
HLT Health Services 
Assistance Qualification 
Review Project 
Aligning training  
with contemporary  
health care practices  
for direct client care

We’re undertaking a review 
of the HLT33115 Certificate III 
in Health Services Assistance 
qualification to align it with 
contemporary practises, 
latest technology, increased 
emphasis on patient-centred 
care and preparedness for 
disease outbreaks.

It will provide an opportunity  
to ensure training products  
serve the dynamic nature of the 
healthcare industry, ongoing 
efforts to improve patient care  
and safety, and adapt to evolving 
healthcare challenges.  

More flexible training products  
are required to respond to 
common skill requirements across 
occupations and areas requiring 
specific expertise.

Benefits of being involved 
Your involvement in this project is important and will: 

•  reflect changes in skill and knowledge  
requirements 

• assist in upgrading the qualification

•  help identify common core skills, skill sets,  
specialisations and a career pathway  
for workers.

How to get involved
Visit humanability.com.au to find out more about the  
project and to register for project alerts, updates and 
consultation opportunities.  

Webpage: Health Services Assistance Qualification Review 

There will be a range of activities during the consultation 
period such as workshops, surveys, interviews, meetings 
and submissions.

HumanAbility is a Jobs and Skills 
Council funded by the Australian 
Government Department of 
Employment and Workplace Relations.

https://training.gov.au/Training/Details/HLT33115
https://training.gov.au/Training/Details/HLT33115
http://www.humanability.com.au
https://humanability.com.au/projects/hlt-health-services-assistance.aspx

